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ABSTRACT

This paper examines how digital media shapes national identity by
comparing the United Arab Emirates (UAE) and Malaysia,
focusing on their media policies. As both nations undergo digital
transformation, media becomes central to promoting cultural
values and identity. In the UAE, digital media supports
government-led efforts to foster national identity, particularly
among youth, through campaigns, social media influencers, and
cultural events. Media policies are top-down, aligning with
national strategies and prioritizing unity. Malaysia, with its
multicultural society, adopts a more pluralistic approach. Digital
media serves both as a tool for national unity and as a space for
diverse cultural expression. Government initiatives promote a
common Malaysian identity, but the online environment also
reflects ethnic and political divisions. Malaysian media policy
emphasizes a balance between regulation and freedom of
expression. Using qualitative comparative analysis, including
media content review and interviews, the study finds that while
both countries see digital media as essential to identity formation,
the UAE follows a centralized model, and Malaysia favors a
participatory one. The UAE ensures unity, while Malaysia
promotes diversity, each with distinct strengths and challenges.
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